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General Terms and Conditions for Accommodation Contract

(Scope of Application)

Article 1 Contracts for accommodation and related agreements to be entered into between
Kankansha (Hereinafter referred to as this Property) operated by YUSHIN PRINTING
Co.,Ltd.(Hereinafter referred to as this Company) and the Guest to be accommodated shall
be subject to these Terms and Conditions .

Any particulars not provided herein shall be governed by laws and regulations and/or
generally accepted practices .

2.In the case when the Property has entered into a special contact with the Guest insofar
as such special contract does not violate laws and regulations and generally accepted
practices the special contract shall take precedence over the provisions of these Terms and

Conditions , notwithstanding the preceding Paragraph .

(Application for Accommodation Contract)

Article 2 A Guest who intends to make an application for an Accommodation Contract
with the Property shall notify the Property of the following particulars:

(I) Name of the Guest(s),address, date of birth, email address, sex, occupation (2)For
guests from abroad , please inform your nationality, passport number, port of entry, date of
entry, previous place of stay, next place of stay.

(3) Date of accommodation and estimated time of arrival;

(

4)
(5) Accommodation charges.
6)

(
2. If Guests request to extend their stay, during their stay, beyond the date in subparagraph

Date of check out, period of stay, number of people, time of check out.

Other particulars deemed necessary by the Property.

(3) of the preceding Paragraph, it shall be regarded as an application for a new

Accommodation Contract at the time such request is made.

(Conclusion of Accommodation Contracts, etc.)

Article 3 A Contract for Accommodation shall be deemed to have been concluded when
the Property has duly accepted the application as stipulated in the preceding Article.
However, the same shall not apply where it has been proved that the Property has not
accepted the application.

(1)When a Contract for Accommodation has been concluded in accordance with the
provisions of the preceding Paragraph, the Guest is requested to pay an accommodation

deposit set by the Property by the date specified by the Property.



(2)The deposit shall be first used for the Total Accommodation Charge to be paid by the
Guest, secondly for cancellation charges under Article 6 and thirdly for reparations under
Article 18 as applicable. The remainder, if any, shall be refunded at the time of payment
for accommodation as stated in Article 12.

(3) If the Guest fails to pay the deposit by the date as stipulated in Paragraph 2, the
Property shall treat the Accommodation Contract as invalid. However, the same shall
apply only in the case where the Guest is thus informed by the Property when the period
of Payment of the deposit is specified.

(Special Contracts Requiring No Accommodation Deposit)

Article 4 Notwithstanding the provisions of Paragraph 2 of the preceding Article, the
Property may enter into a special contract requiring no accommodation deposit after the
Contract has been concluded as stipulated in the same Paragraph.

(I)In the case when the Property has not requested payment of the deposit as stipulated in
Paragraph 2 of the preceding Article and/or has not specified the date of payment of the
deposit at the time the application for an Accommodation Contract has been accepted, it
shall be treated as though the Property has accepted a special contract prescribed in the

preceding Paragraph.

(Refusal of Accommodation Contracts)

Article 5 The Property may not accept the conclusion of an Accommodation Contract
under any of the following circumstances:

(I) When the application for accommodation does not conform with the provisions of
these Terms and Conditions;

(2) When the Property is fully booked and there is no vacancy;

(3) When the Guest seeking accommodation is deemed liable to conduct himself/herself in
a manner that will violate laws or act against the public order or good morals in regard to
his/her accommodation;

(4) When the person requesting Property accommodation is a member of an organized
crime group, under Article 2-6 of Law on Preventing Unreasonable Conduct by Organized
Crime Groups (Code 77 issued in 1991), or a related party, under Article 2-2 of said law
(5) When the person requesting accommodation is obviously intoxicated and could cause
annoyance to other guests or when the person is behaving in such a manner as to be an
annoyance to other guests.

(6) When the Guest seeking accommodation can be clearly identified as carrying an
infectious disease;

(7)When the Property is violently threatened or unreasonably burdened by the Guest;



(8)When the Property is unable to provide accommodation due to natural calamities,
malfunction of facilities and/or other unavoidable causes;

(9)When the “Refusal of Accommodation” decided by the law is applicable;

(10)When the accommodation is applicable for (1)~(9) subparagraph above , or when the

Guest otherwise fails to abide by the regulations established by the Property.

(Right to Cancel Accommodation Contracts by the Guest)

Article 6 The Guest is entitled to cancel the Accommodation Contract by notifying the
Property.

(I)In the case when the Guest has canceled the Accommodation Contract in whole or
in part due to causes for which the Guest is liable (except in the case when the Property
has requested the payment of the deposit during the specified period as prescribed in
Paragraph 2 of Article 3 and the Guest has canceled before the payment), the Guest shall
pay cancellation charges as listed in the Attached Table No.

2. However, in the case when a special contract as prescribed in Paragraph 1 of Article
4 has been concluded, the same shall apply only when the Guest is informed of the

obligation of the payment of the cancellation charges in case of cancellation by the Guest.

(Right to Cancel Accommodation Contracts by the Property)

Article 7 The Property may cancel the Accommodation Contract under any of the
following circumstances:

(I)When the Guest seeking accommodation is deemed liable to conduct himself/herself in
a manner that will violate laws or act against the public order or good morals in regard to
his/her accommodation;

(2)When the person requesting Property accommodation is a member of an organized
crime group, under Article 2-6 of Law on Preventing Unreasonable Conduct by Organized
Crime Groups (Code 77 issued in 1991), or a related party.

(3)When the person requesting accommodation is obviously intoxicated and could cause
annoyance to other guests or when the person is behaving in such a manner as to be an
annoyance to other guests.

(4)When the Guest seeking accommodation can be clearly identified as carrying an
infectious disease;

(5)When the Property is violently threatened or unreasonably burdened by the Guest;
(6)When the Property is unable to provide accommodation due to natural calamities,
malfunction of facilities and/or other unavoidable causes;

(7)When the “Refusal of Accommodation” decided by the law is applicable;



(8)When the Guest does not observe prohibited actions such as smoking in bed, tampers
with fire-fighting facilities and otherwise breaches Property Regulations stipulated by the
Property.

(9)If the property determines that there is any other reason similar to the preceding items.

(Registration)

Article 8 The Guest shall register the following particulars the Front Desk of the Property
on the day of accommodation:

(I) Name, age, sex, address and occupation of the Guest(s);

(2) Nationality, passport number, port and date of entry in Japan;

(3) Date and estimated time of departure;
(4)

4) Other particulars deemed necessary by the Property.

(Occupancy Hours of Guest Rooms)

Article 9 The Guest is entitled to occupy the contracted guest room of the Property from
3:00 p.m. on the day of arrival to 10:00 noon on the day of departure.

However, in the case when the Guest is accommodated continuously, the Guest may
occupy the guest room all day, except for the days of arrival and departure.

(1)The Property may, notwithstanding the provisions prescribed in the preceding
Paragraph, permit the Guest to occupy the guest room beyond the time prescribed in the

same Paragraph.

(Observance of House Manual)
Article 10 The Guest shall observe the House Manual established by the Property. Please

check the House Manual before arrival.

(Occupancy Hours of the Property)
Article 11 The occupancy hours of the Property main facilities are as follows, and those of
other facilities, etc. shall be notified in detail by brochures as provided, notices displayed

in various places, the Service Directory in guest rooms and other means.

(I)Hours for check in and check out

Check in :15:00~23:00

Check out :11:00

XTemporary changes may be made as necessary or if unavoidable.In that case, we will
notify you by an appropriate way.

(2)Early check in and late check out are not acceptable at this Property.In cases if the



check out time is not obeyed, the extra fee will be charged for 1,6560yen per 30 mins. Also,
other extra fees may well be charged for cleaning adjustment.

(3)Hours for BBQ

Hours for Pool and BBQ:~22:00

Price for equipment rental:2,500yen(tax not included)

XIf you wish to have a BBQ at the property, the above fee will be required.

XIf you use the BBQ equipment and supplies at this property, the above fee includes
usage fees.

K However, the Property will charge extra fees if any unauthorized use was found.

*When using the pool, you will be required to agree to a separate terms of use agreement.
(Payment of Accommodation Charges)

Article 12 The explanation of accommodation charges, etc. that the Guest shall pay is as
listed in every web site.Accommodation charges, etc. as stated in the preceding Paragraph
shall be charged by credit cards.Accommodation charges shall be paid even if the Guest
voluntarily does not utilize the accommodation facilities provided for him/her by the

Property.

(Liabilities of the Property)

Article 13 The liabilities of the Property start from the time that an accommodation
application was accepted or the Guest had entered the Property , and end when the check
out process finished .

(2)Any incident happened due to the violation against General Terms and Conditions for
Accommodation Contract , the Property will not take any responsibility.

(3)When doing BBQ provided at the Property, please use them at your own risk, and the
property will not be held responsible for any accidents or injuries that may occur.

(4)The Property assumes no responsibility for any trouble that occur between guests or
between guests and third parties, including neighboring residents.

(5)Guests are responsible for managing money and other valuables at their own risk. The

Property is not responsible for any damage such as loss or damage.

[Procedure when unable to provide Contracted Rooms]|

Article 14 The Property shall, When unable to provide contracted rooms, arrange
accommodation of the same standard elsewhere for the Guest insofar as practicable with
the consent of the Guest.

(1)When arrangement of other accommodation can not be made notwithstanding the
provisions of the preceding Paragraph, the Property shall pay the Guest a compensation

fee equivalent to the cancellation charges and the compensation fee shall be applied to the



reparations.However, When the Property can not provide accommodation due to causes

for which the Property is not liable, the Property shall not compensate the Guest.

(Policies of refund for unavoidable causes)
Article 15 When the Property is unable to provide services like BBQ,hot spring due to

natural calamities or other unavoidable causes,refund will not be provided by the Property.

[Custody of Baggage and/or Belongings of the Guest]

Article 15 When the baggage or belongings of the guest are found left behind after his
check-Out, and the ownership of the article is identified, the Property shall inform the
owner of the article left and ask for further instructions. When no instruction is given to
the Property by the owner or when the ownership is not identified, the Property shall
keep the article for 7 days including the day it is found, and after this period, the Property
shall turn it over to the nearest police station. The Property will not compensate the Guest

for the damage when loss, breakage or other damage is caused.

[Policies for baggage storage]
Article 17 The property does not provide baggage storage service.Baggages ,Cash or
other valuables shall be supervised by the Guest himself, the Property will not take any

responsibility if lost.

[LiabiLity in Regard to Parking]

Article 18 When a guest uses the hotel’s parking lot, the hotel lends the space to the
guest and does not assume responsibility for the management of the vehicle. The inn’s
parking lot can accommodate up to 3 to 4 cars (*Please check the house manual in
advance) depending on the type of car. Parking outside of designated areas is prohibited.
2. The hotel is not responsible for the theft, loss, or damage of vehicles, attached items, or
cargo in the parking lot.

[Liability of the Guest]

Article 19 The Guest shall compensate the Property for the damage(BBQ,fireworks,cigarettes

or other causes to fire) caused through intention or negligence on the part of the Guest.

[Things and behaviors prohibited in the Property]

Article 20 Things and behaviors that may be an obstacle to the management of the
Property are strictly prohibited.

(I)Birds and beats ,reptiles

(2)Powder,explosive or any other things inflammable.



3)Things that strongly stink.
4)Guns, swords, drugs that are prohibited by the law.

(3)
(4)
(5)Gamblings, or behaviors that may be a threat to other people.
(6)Advertisements ,handouts or other selling behaviors.
(7)Behaviors such as leaving big garbage, baby cars and cases.
(8)

8)Accomodation for someone not applying for the stay.

(Governing Language)
Article 21 These terms are provided in both Japanese and English. In case of a discrepancy

between the Japanese and the English, the Japanese version will take precedence.

(Applicable Laws)

Article 22 These terms are in accordance with Japanese law.
(Jurisdiction)

Article 23 Any dispute arising from or in relation to these Provisions shall be referred to

the Tokyo District Court.

July,2024



[terms of service]

(About handling of personal information)

1: Types of personal information

(DCustomer information at the time of reservation

@ Items to be recorded in the guest list at check-in,

(@Video from security camera.

(Established due to the 2017 revision of the Hotel Business Act and the 2018 revision of
the Hotel Business Act Enforcement Ordinance)

2: Use of personal information.

(DReservations/Inquiries (We will respond to reservations/inquiries made using the
application form, etc.)

@O0ther communications: When our inn deems it necessary to contact you, we may
contact you by email, phone, or letter. (Example / Lost something, etc.)

@ Customer confirmation using security cameras: Since the guest list and the
accommodation location are in different locations, we will confirm whether the number of
people entering and exiting the accommodation location is accurate.

@Use for statistical information: We may use your information within our company as
statistical data for marketing and service improvement in a form that does not identify you
personally.

3: Management of personal information

Comply with the Personal Information Protection Act and other related laws and
regulations,We will strictly manage your personal information and strive to protect your
privacy.If we ask a third party to process personal information, we will examine the
outsourcing company’s safety in protecting personal information and conclude a non-
disclosure agreement. We may disclose your personal information to third parties in the
following cases:

(D When the customer consents to the disclosure of information.

@ If we receive a formal inquiry or request based on law from a public institution such as
the police or a court.

@ In other cases where there is a serious and urgent need for the customer, our company,

or a third party.

(Disclaimer)
- When using communication devices such as computers within this facility, the guest
shall do so at his or her own risk. The Company will not be held responsible for any

damages suffered by the Guest as a result of service interruption due to system failure or



other reasons when using a computer or other communication device.

- This facility cannot be held responsible for any noise or vibrations that may occur from
nearby areas.

+ Due to the characteristics of the building, there are areas with low ceiling heights, stairs,
and balconies. Please note that this facility is not responsible for any injuries sustained by
guests, such as falling or falling, while staying at the facility, and please stay at your own
risk.

- This facility does not provide meals, but if meals are provided at the request of the
guest, regardless of the name or option at the time of reservation, the provision of the
meal will be This is a contract between the business operator and the guest, and this
facility assumes no responsibility whatsoever.

- In the event of a typhoon, there may be a power outage/difficulty obtaining food, etc.,
and we may make an announcement in advance that you will not be allowed to stay at the
main hotel. Thank you for your understanding in advance.

- This facility may revise or change these terms and conditions without prior notice to
guests due to various circumstances such as changes in the socio-economic situation or

natural disasters unique to the region.

(Agreement matters)

- Publishing photos, videos, etc. taken at our inn for business purposes may be subject to
legal action.

- The facilities and equipment of this inn are provided only for the duration of your stay,
and you cannot take them home with you. Please do not take it out of the hotel.

- Guests agree in advance to having a web camera installed and taking pictures for safety

management and crime prevention reasons.
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